,  Online Photos,

- Videos, & Email

This is a free service for Island Lake families. There will be no
charge for viewing photos & videos or for sending standard
text emails. There is an optional charge if you wish to insert
borders, puzzles, and other special features into emails and for
ordering photo prints and gifts.

To get started, visit our homepage at islandlake.com. Click on the link for
Daily Photos, Videos, & Emails. This will prompt you to enter your email
address and password (the same one you used if you filled out your
Transportation and Profile forms online). If you cannot remember your
password, click “Retrieve/Set Password”. Once you are logged in, you will
see our Online Community section where you can view photos &
videos, send one-way emails, and create guest accounts.

The Photo page allows you to view, buy, and share photos, as well as
mark favorites. Click the icons below each photo to perform these
actions.

While it is free to send standard plain-text emails, you may wish to
purchase CampStamps. Each email sent will use a certain number of
CampStamps based on the special features that you select. For example,
standard emails without any add-ons like stationary, photos, & Soduku
puzzles are free, while emails that include add-ons will vary based on
your selections.

By clicking the “Guest Accounts” icon you will be able to create accounts
for family members and friends to view photos and send emails. If you
would like your guest to be able to email your child, make sure to check
the appropriate box. After you create the account, your guest will
receive an email with their login information.

If you need help with anything regarding your online account, click on the HELP link at the top right of the
screen and browse the FAQ:s. If none of these answer your questions, call 303-444-CAMP or click on the
HELP TICKETS link and create a help ticket. These help tickets go directly to our technology partner.



